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Abstract 

In order to encourage knowledge sharing and social networking, social media has become an 

important communication medium. The use of social networks has benefits and dangers. This 

paper attempts to explain the ways in which people use social media platforms to authenticate fake 

news. Online and offline surveys were conducted to get 231 responses in order to investigate fake 

news verification patterns on social media. A user of social media at the person level authenticates 

fake news on two levels: internal – individual discernment and knowledge of news, news sources 

and popularity; external-friends and family, numerous public, formal and social sources spheres.  

This research offers insights into the patterns of social media use platforms and ways to 

authenticate false news. The observations the analysis offered might support networks, 

governments, users and researchers on social media. 

 

Keywords: Social media, Fake news, Authentication of fake news. 

_____________________________________________________________________________________ 

 

I. INTRODUCTION 

The emergence of social media networks helps organizations to publicly network; people have 

opportunities to harness the importance of using social media. A modern form of communication 

for social networks encourages social media to grow. Social media architecture has an effect on 

the following functions: networking, presence, interactions, identification, reputation, 

relationships, interactions and groups. These functions are influenced by social networking use. 

The use of social media networks raises opportunities and hurdles to tackle; one of these problems 

and implementation aspects of social media and conventional marketing co-evolution is the 

application of barriers. Social networking provides businesses and consumers the ability to be 

connected and aligned with historically separated stakeholders. 
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Social networking sites can affect each other's users and companies, and social media posts can be 

used to forecast the future by analyzing consumer feelings. The social media world presents 

tremendous opportunities and challenges when using various platforms. Fake news in this sense is 

a crucial topic for websites, governments, consumers and individuals to recognize. Fake news is 

not only a threat to the business or individuals but also to the entire state. Fake news is an extremely 

subjective subject. People judge and share the news based on their trust in their network. Fake 

news usually comes with reporting wrong information about those with an intent to cheat or irony. 

Post on social media the credibility of any medium or delivery channel may be influenced, and 

even the messages themselves are structured. 

Several social media channels are available to engage individuals. Factors such as mobile access, 

the internet and people engaging on social media sites allow content, such as viral messages and 

videos, to be exchanged instantly and globally. Offline news outlets are moving to social media 

platforms to spread news instantly. Social networking sites allow news channels to sell content. 

Since the flow of content on the Internet is unrestricted and content restrictions are regulated by 

the rules and regulations. Fake news spread light to social media sites without recognizing, 

believing, and communicating the facts about their networking news. 

The messages exchanged are psychological, politically motivated and emotional, impacting the 

data trusted by unverified individuals. The 2016 US presidency was dominated by fake news. 

People alter their minds so easily that it is very difficult to come to any conclusion. The rise in 

fake news makes the medium of social media more strong, impacting government, culture, and 

individuals. Welfare media platforms generally do not examine social media content’s perceived 

credibility through their platforms. 

 

II. FAKE NEWS AND MEDIA 

Data about social networking is massive, and can be split into different fields. Gigantic data and 

quick worldwide penetration of data. The accessibility and accessibility of social media 

information raises questions regarding the consumption of information. Information intake and 

perception depend on the echo effects and reputation of the data. The presence of echo effects 

where information perception depends on the frequency of information that induces a positive 

interpretation of information. The information's credibility increases when others perceive the 

source of information reliable[1]. 

Young people in the Internet age are well acquainted with friends and family. They rely on social 

media for news, and there are numerous news discussions and opinions on the web pages. Personal 

interest drives the incentive of the person to search out news. The youth consider social media 

networking site conversations to be more authentic forms of gathering news when gathering news 

from conventional news media on the issues involved. While there is a void in the balanced 

coverage of the news, conventional media provide the ability for young people to present news 

from multiple points of view rather than from a single objective point of view. Fake news has the 

power to influence the results of elections. One or more false news about different political 
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candidates is recalled by the electorate. The fake news splits the voters' opinion, which has the 

potential to give the candidates a winning margin[2]. 

Social media opinion leaders also affected the sense of faith in news among users/followers. Strong 

opinion leaders create strong trust for news seekers. Social media information is viewed as more 

accurate than direct media information in some cases. Spreading fake news is responsible for the 

existence of deceptive social media. Recognition of fake news gives professionals an interest in 

using tools for categorizing, recognizing and creating strategies for potential fake news related 

projects. 

III. TECHNOLOGY AND FAKE NEWS 

On social media platforms, the output of content is huge. An approach different from the traditional 

approach involves authenticating content on social media. A hybrid approach to fake news 

identification is made possible by the use of digital technology such as artificial intelligence, 

machine learning and the network analysis approach. Using the latest technology, there is no easy 

way to recognize fake news. Not only is artificial intelligence used to solve different problems, it 

is also used to create social bots to spread fake news. The social bots were used to disseminate 

word info, to promote campaigns and to propagate ideologies on social media platforms. Social 

bots were deployed to distribute both correct and incorrect details. Twitter data from the U.S. 

election study showed social bots and helped to spread fake news. By attacking social bots, fake 

news can be prevented [3]. 

With the aid of computation, Social Bots can be recognized. Social networking platforms allow 

human-machine interactions; to avoid misrepresentation and mistrust, such interactions should be 

focused on authentication and understanding of computer experiences and human interactions. 

Fake news detection on social media can be classified using data mining perspectives, using 

algorithms to categories news and accounts as false and real. The nature of social media fake 

accounts for spreading false news. Identifying and verifying social media data is a challenge for 

the social sensor tools developed by journalists to detect false content and location-based 

information. Software development is built on the cooperation of social scientists, journalists and 

computer scientists. 

IV. STRATEGIES AND MODEL 

Different approaches and forms have been implemented to recognize fake news. There is a 

distinction between news outlets that are true and fake, and means of distribution. Fake news from 

The Source is linked to an unauthenticated source of news and fake news content differs when 

dispersed, when real news indicates larger dispersion without others. The perception among people 

about fake news differs. Individuals or groups' view of the impact of false news on the third party 

is greater than themselves or members of the group[4]. 

 

 Social Media Platform and the Problem of Fake news 



 

 

 

ISSN: 0374-8588 

Volume 21 Issue 11, November 2019 

________________________________________________________________________ 

 

1261 

 

There is a lack of standards and requirements that allow fake news to be contained; it is emerging 

as a challenge, and financial, cross-border, global and psychological aspects affect social media 

content, and so on. Common citizens are the easy target of fake news and it is fair to say that, 

without understanding the reason for spreading the news, some people post and read news. False 

news in various organizations will manage to maintain social harmony and trust people. Therefore 

there is a need to monitor the dissemination of false news social networking sites. Individuals need 

exposes to counter fake news, and means. 

 

 Actors in Managing Fake News 

This is not just social media sites or governments that control the fake news. In this exercise a 

person needs to participate. All three primary players will be held accountable for this. 

 

 Conceptual Model 

There are two research issues in the sense of fake news; the first concerns the manner in which 

people authenticate fake news; the second is whether there is a difference in between the 

individuals' internal and external validations? These are mentioned as shown below (Fig. 1). 

 

Fig. 1 Conceptual Model of Authentication 

In general, for any news, individuals authenticate in two ways: internal authentication and external 

authentication. The accuracy of the news depends on these types and people will use them to 

authenticate and categories news as true or fake. Internal and external authentication enables social 

media news to be verified by individuals [5]. The question now arises as to whether the methods 

of external and internal autahentication differ. Use the testing methodology for the questionnaire, 

the disparity between internal and external authentication is analyzed. 

 

V. CONCLUSION 
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As a supportive news source, social networking sites have emerged. The will to the internet and 

mobile phones has made it possible to vary ICT services for individuals in developing countries. 

One of the favorites was the use of social media. The use of social media has benefits and hurdles. 

People use social media platforms on a personal level for different purposes, such as information, 

social media networking, and having fun. Both internal authentication and external authentication 

are required by the authentication process. The following variables emerged as internal 

authentication: self, source, and popularity; external authentication: source, mixed, peers, and 

relatives. This article would be of interest to stakeholders, particularly those who are working on 

developing a strategy for digital media and government to deal with fake news. The current 

research is quite limited; it focuses on Indian backgrounds, and having limited access to data from 

future research and research on social media sites can explore other factors and sub-factors of false 

news authentication at different levels; in different social and political contexts, individuals, and 

media and government levels. 
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